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April 10, 2002

bt Werck Bibo

Sales banager

Crerber [nnowvations

[51 Batson Drive
hunchester, CT Q040

Dear dark:

biost people only write to a company when they have something to complain about. ['m writing to let you know
that I have absolutely nothing to complain about,

Your Gerber Profile is one of the best things that’s happened to my company. As a steel mle diemaker servicing
the display/point-of-purchase and folding carten industries, 've deate with the downsides of jipging dies since (9594
when [ established Reliance Steel Rule Dhies, Having come from the laser side of the diemeking husiness, T was
wary familiar with the expense associated with burning dies and therefore built my business around jigged dies. ..
since that was the only other production option available at the tirme.

A5 you kmow, howeyer, jgging is a ime-mtensive process. Stll, I wes relatively satisfied with our resulis untl one
af my suppliers mentioned that a friend of mme, Feter Jannetia, at Die/Tech Stesl Bule Dies, Lid., had just installed
a Profile. And while [ was not in the market for new technology at the time, T was intngued with the gystem's price
tag — about a third of the cost of a laser system — and ability to compete quite effectively with leser technology. ..
which I found very appealing. So I decided to find out more about it. I purchased the Gerber Profile 408, and have
zince switched 99.2 percent of my jabs ta your machme. The only time [ use the jig saw now is if the Profile is
already progsssing a large or multi-up order and we get a request for 3 small one-up die.

Today, my shop is clearly more efficient; productivity has increazed substantially. We've maintained the same
work wolume, about 200 jobs per week since installing the Frofile, wet eliminated all overtime. And this is just one
af the many benefits the system brings to a small shop like mine. Ouwr dies are notably more accurate because of the
Gerber Profile’s computer intelligence. Flus, the system i3 easy to use, and it's versatile. [t can process complete
die tonl sets. [*ve used the system for dies and stoppers, and plan to ry counter plates sootn. ['ve also used the
Profile to expand my business. ['ve cut plastics for some of my larger customers” POP displays, and that’s a
capability [ never had before, "we used it for custom woodwarlang, as well.

Things heve been great with the Prafile. There is aothing I woold change about the system. I'm happy with it, and
[ would absolutely recommend it to anyone who might be thinking about buying one. Just give me the telephone
number!

Fegards,

by 7 Jogr

Fandy Nayes
Charner



